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1. Governing Standard 
 Standards for RTO’s 2015: Standard 5 Clause 5.3 (a-i,ii, b,c –i,ii) 
 CRICOS Standard No  3 

1. Purpose 
This Policy supports outlines our practices in that: 

‘Written agreements between registered providers and students set out the services to be provided, 
fees payable and information in relation to refunds of course money.’ 

The purpose of this policy is to ensure that the College adopts a refund policy that is fair to students 
who have valid reasons for requesting for refunds and who give the College sufficient notice, while at 
the same time protecting the College from suffering from economic loss that may be caused by refund 
requests that are not submitted within the required timeframe. 

2. Definitions 
Agreed Starting Day-refers to the day on which the course was scheduled to start, or a later day 
agreed upon between the College and the student. 

Provider Default: Occurs when the course does not begin on the agreed commencement date; or 
The course ceases to be provided at any time after it commences but before it is completed; or 
The course is not provided in full to the Student because a sanction has been imposed on the 
registered provider 
 
Student Default: Occurs when the provider refuses to provide or continue to providing a course to 
the Student due to: 

 The student failing to pay an amount he or she was liable to pay the College, directly or 
indirectly, in order to undertake the course; 

 Misbehaviour by the Student. 

The College: refers to Danford College  

Tuition fees: fees paid that relate to tuition of the course. Tuition fees do not include overseas 
Student Health Cover (OSHC), Administration costs including enrolment fee, home stay booking fee 
and airport pick-up fee  

3. Methodology 
Refund Policy Conditions & Processes 
Refund of the fees will only be granted in accordance with the refund policy set out below. 

 



 
 

ISO SOP-01-Refund Policy            NovaCore\Danford VET\Policy\      Revision: 1.9        Revision 
Date: 04 Feb 2021   Next Review: 04 Feb 2022         Approved by: Vikas Wadhwa 

 

Full Fee Refund 
Danford College will make a full refund of course fees paid in the following circumstances: 

 Visa refused before commencement date 
In the event that a student’s initial visa is not granted, a full refund of fees received by the 
College will be issued to the student less the Enrolment Fee (currently listed at AUD$200). 

A request for refund in writing (Application for refund) and proof of visa refusal from Immigration must 
be provided to the College no later than 28 days after the visa refusal. Documentation received after 
28 days will incur a cancellation fee of AUD$500 in addition to the Enrolment fee. 

The Student will need to supply in writing to Danford College, the nominated method of 
reimbursement. 

The entitled refund will be made to the Student within 20 working days after the written request and 
evidence of documentation is received. 

The refund will be accompanied by a statement outlining the total refunded amount. 

 Danford College does not commence a course delivery of a course  
If Danford College does not commence a course on the due date a full refund of tuition fees paid will 
be made within 20 working days of the specified starting date.  

Alternatively, students may be offered enrolment in an alternative course by Danford College at no 
extra cost. Students have the right to choose whether they would prefer a refund of refundable course 
fees, or to accept a place in another course at Danford College. 

 Visa refused before commencement date 
In the event that a student’s initial visa is not granted, a full refund of fees received by the College 
will be issued to the student less the Enrolment Fee (currently listed at AUD$200). 

 A request for refund in writing (Application for refund) and proof of visa refusal from 
Immigration must be provided to the College no later than 28 days after the visa refusal. 
Documentation received after 28 days will incur a cancellation fee of AUD$500 in addition to 
the Enrolment fee. 

 Without proof of refusal from the Immigration, NO refund will be issued. 
 The Student will need to supply in writing to Danford College, the nominated method of 

reimbursement. 
 The entitled refund will be made to the Student within 20 working days after the written request 

and evidence of documentation is received. 
 The refund will be accompanied by a statement outlining the total refunded amount. 

 

 Danford College ceases delivery of a course  
In the unlikely event that Danford College ceases to deliver or is prevented by way of government 
sanction from delivering the course before it is completed a full refund of refundable course tuition 
fees paid will be made within ten (20) working days from the time the course ceases to be delivered 
provided the student has not withdrawn from the course before the default date. 

Alternatively, students may be offered enrolment in an alternative course by Danford College at no 
extra cost. Students have the right to choose whether they would prefer a refund of refundable course 
fees, or to accept a place in another course. If a student chooses placement in another course, 
Danford College will ask the student to sign a document to indicate that they accept the placement.  
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In such case of provider default, student tuition fee is protected under TPS (Tuition Protection 
Service). The Tuition Protection Service is an initiative of the Australian Government to assist 
international students whose education providers are unable to fully deliver their course of study. For 
more information on TPS for international student, please visit: https://tps.gov.au/ 

Student withdraws more than 60 days before course commencement date 

If written notice of withdrawal is received from a student more than 60 days prior to the initial course 
commencement, any and all fees paid are fully refundable, less Enrolment fee of A$200 will be 
refunded. 

 Partial Fee Refund 
Danford College will make a partial refund of tuition fees paid in advance in the following 
circumstances: 

Student withdraws less than 60 days but more than 28 days before course commencement date 

If written notice of withdrawal is received from a candidate less than 60 days but more than 28 days 
prior to the initial course commencement, 70% of the tuition fees and 100% of course material fees 
and/or Digital Access Platform fees (RTO Manager, Canvas and Turnitin) are refundable, less 
enrolment fee of AUD$200 

 No Fee Refund 
Danford College will not refund any tuition fees paid in advance in the following circumstances: 

Switching to online Learning in case of Pandemic or directive from Government 

Refunds will not be given where the College is forced to change teaching and learning strategies to 
an online format due to a pandemic lockdown requirement as dictated by the Victorian or Federal 
Government.  

While Danford College operate under normal in-person face to face classes in all our campuses, the 
college is also bound by existing federal and state regulations as well as directives given by other 
government bodies or regulator.  

If the Federal or State government has put in place a range of interventions in a bid to slow the 
spread of any pandemic such as introducing lockdown areas or hotspots, the college will return to 
remote learning. 

Online delivery requires a substantial amount of time to develop before they can be offered, and that 
allocated and extra staff time adds up to a lot of time and efforts. In addition to the costs associated 
with new technologies and online course materials, those courses require contributions from a variety 
of people, including course developer, academic department and the involvement of many other staff 
and there is a substantial cost involved.  

As such no discount or refund will be given to student once visa has been granted using the college 
COEs (Applies to both Onshore or Offshore students) or student has started the course. 

If Danford College is forced to follow Government or Regulator directive to switch to remote learning 
temporarily to control the spread of any pandemic, the college will abide by directive/s given by the 
Federal or State Government, Regulator or the Department of Health and Human Services. 

As per Australian Government announcement Government will recommence granting student visas in 
all locations lodged outside Australia. This means when borders re-open, students will already have 
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visas and be able to plan to travel. In these circumstances where your student visa was granted while 
you are outside the country, you must commence your course online at your current location as per 
original offer letter and acceptance agreement if borders are still closed. There will be no refund given 
where a student wishes to cancel their course due to the online delivery method and apply for refund. 

 Fee for RPL 
There is no refund of the RPL fee should the student be deemed as unsuccessful in RPL. Note that 
the student may lodge an appeal on RPL decision at little or no cost – refer to the complaints and 
appeal policy. 

Student withdraws less than 28 days before course commencement date  

If the written notice of withdrawal is received from a candidate less than 28 days prior to the initial 
course commencement, there is no refund of any monies paid to Danford College 

Student cancels enrolment after course commencement date 

In the event that a student cancels their enrolment and requests a refund after the course 
commencement date, there is no refund of any monies paid to Danford College 

Overseas Students withdrawing from a course of study, will be reported to the Immigration 
department via PRISMS 

Transfer to another provider prior to completion of six months’ study of the principal course 

In the event that the student seeks and is granted approval by Danford College to transfer to another 
provider prior to completion of six months’ study of the principal course, there is no refund of any 
monies paid to Danford College for the current course and/or any packaged course (If applicable) 

Visa granted under SSVF (Including Package) using Danford College COE 

 The SSVF was designed to support the sustainable growth of the international education sector by 
making the process of applying for a Student (subclass 500) visa (Student visa) simpler to navigate 
for genuine students, to reduce red tape for business and to deliver a more targeted approach to 
immigration integrity. 

Under the SSVF, Danford College is responsible for the immigration outcomes of students they recruit 
offshore, even if the student chooses to change providers onshore. 

All education providers registered with the Commonwealth Register of Institutions and Courses for 
Overseas Students (CRICOS) have been allocated an immigration risk rating between one (lowest 
risk) and three (highest risk), based on the immigration risk outcomes of their international students 
over the previous 12-month period. 

 Students with the lowest immigration risk will generally have streamlined evidentiary requirements. 
This means these students will generally not be required to provide evidence of financial and English 
language capacity with their visa application. The Department will however retain the discretion to 
seek this evidence where appropriate. All students (including where streamlined evidentiary 
requirements apply) will continue to have to meet all other core student visa criteria, such as the 
Genuine Temporary Entrant requirement. 
  
Course transfers Visa condition 8202 requires a Student visa holder in most cases to obtain a new visa 
if they transfer to a lower AQF level course. In this scenario, the new provider becomes responsible for 
the immigration outcomes of that student. 

 Student looking to transfer to another provider will not be released unless they have completed 6 
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months in their Principal Course of studies. Danford College will only approve any release if they 
withdraw and apply for a new visa with their new provider (Proof of visa withdrawal is required) in order 
to minimise and protects Danford College immigration risk rating being affected. 

 Once the initial visa is granted or if a student has a packaged COE through another provider into any 
of our higher AQF level courses and the student is in Australia or have arrived in Australia and they 
have decided to cancel or withdraw their enrolment before or after commencement, no refund will be 
provided on any monies paid to Danford College inclusive of initial and other courses in the package. 

Enrolment is cancelled because of misconduct of student with Danford College’ Student Code of 
Conduct Policy or breach of student visa conditions 

In the event that the student’s enrolment is cancelled because of misconduct of student with Danford 
College’ Student Code of Conduct Policy or breach of student visa conditions there is no refund of any 
monies paid to Danford College 

Abandonment of Course / Failure to return after scheduled break in the event that a Student 
abandons their course without formally cancelling their enrolment: 

No refund will be issued, which includes all monies paid or scheduled to be paid to Danford College 
and the balance of all outstanding fees for the course will be invoiced to the Student. 

In the event of early termination or withdrawal by student Danford College does not accept 
cancellation or withdrawal of your course through phone call, SMS, email, fax or by just advising a 
staff member. Student will need to complete an application to cancel, withdraw or suspend available 
at the reception or at our website 

In the event of early termination or withdrawal by student and if you have been given a payment plan, 
all unpaid fees for the full course need to be paid before the termination will be considered. The 
Finance Manager will check the financial status of the student to determine if there are fees owing  

As per our refund policy, once the course has commenced, there will be no refund of any monies paid 
to the college material fees and/or Digital Access Platforms fees (RTO Manager, CANVAS and 
Turnitin) are non-refundable once the course has started and is in session.             

 Other Refunds 
Refunds for any monies received by Danford College on behalf of the student for services other than 
tuition fees 

Refunds for any monies received by Danford College on behalf of the student for services other than 
tuition fees must be requested from the company delivering the service and students will be subject to 
the respective companies refund policies. 

The enrolment fee is non-refundable and non-transferable in the case of a Student withdrawing after 
being accepted. 

 Requests for Refund of Tuition Fees 
Application for a refund of tuition fees in accordance with this Refund Policy must be made in writing 
(Application for refund form available on our website at www.danford.edu.au or at from college 
reception) stating reasons and relevant details. This must be submitted to the Finance Manager at 
Danford College, at Level 8, 277 William Street, Melbourne or via email at: finance@danford.edu.au  

Once the completed form is submitted to Finance Manager it will be processed within 20 working 
days.   
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 Tuition Fees Note 
Any fees paid by overseas credit card will incur a credit card surcharge of 2.0%.  

If you fail to make payment by the due date, we may charge interest (as liquidated damages) at the 
rate of two percent (2%) above the rate of interest fixed from time to time under Section 2 of the 
Penalty Interest Rates Act 1983. If you do not pay your fees, Danford College will issue an Intention to 
Report to the Department leading to cancellation of all your eCoEs. 

For further details on late payments please refer to our Fees and Charges Policy available on our 
website at www.danford.edu.au  

 Approvals 
All refunds must be approved by the Finance Manager. 

Exemptions to any of the above mention cases may only occur where the student has extenuating or 
compassionate grounds as determined by the CEO. 

 Payment of Refund 
All refunds for which a student is eligible will be forwarded to the person who paid the fees in his or 
her home country, unless the student is transferring to another institution in Australia (subject to visa 
conditions), in which case any refund may be remitted to that institution.  

Written authorisation from that person, or entity, is required before refunds can be made payable to 
any other party. Students should submit this authorisation with their written request for refund. 

All Student refunds are made in Australian dollars or the foreign currency equivalent at the time, and 
will be net of any handling fee charged by local representatives used by the Student. 

Danford College will provide the student with a statement detailing the calculation of the refund.   

 Complaints & Appeals Processes 
If the student is not satisfied that the refund has been accurately calculated, then they can access the 
College’s complaints and appeals process. 

Australia’s Consumer Protection Law. 
This policy, and the right to make complaints and seek appeals of decisions and action under various 
processes, does not affect the rights of the student to act under the Australian Consumer Law if the 
Australian Consumer Law applies 

 

4. Related Documents 
 Application for refund 

 Complaints & Appeals Policy & Application form 

 
End of Document  


